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With the general scores of our survey quite grouped, it may seem that the main online brokers are practically the same. but these scores actually masked some significant spreads among brokers in certain features. this piece examines how our eight most hated brokers came out in the six most important categories for the interviewees. the
respondents obtained reliability, order execution, commission price, order confirmation speed, oo ease and customer service the most important features in choosing an online broker. sorting these resources from 1 to 10 was perhaps the most time-consuming part of the survey for readers. but the effort not only makes the search results more useful,
but also represents an important step in choosing an online broker. traders "need to analyze what they want," says peter ellison, president of corporate insight, a market research company that monitors online brokers. "So they can judge: 'I am willing to spend a lot to get the speed u the service I want'",? see how the main categories break. the
reliability lies on the heads of online brokers as the elections of 98 float around newt gingrich. After brokers failed miserably during the volume and volatility of late October 1997, the fear of another collapse is always present. with all, from sporadic access problems to chronic reliability problems still ravaging most brokers, it is no wonder that
traders still evaluate the reliability of the number 1 feature they consider when choosing an online broker. reliability was also the most important feature of the last survey in April 1998. overall, brokers had a score of 3.7, an improvement in a score of 3.1 in the firstDljdirect, a donaldson lufkin & jenrette (dlj), won the category again, this time with a
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