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With	the	general	scores	of	our	survey	quite	grouped,	it	may	seem	that	the	main	online	brokers	are	practically	the	same.	but	these	scores	actually	masked	some	significant	spreads	among	brokers	in	certain	features.	this	piece	examines	how	our	eight	most	hated	brokers	came	out	in	the	six	most	important	categories	for	the	interviewees.	the
respondents	obtained	reliability,	order	execution,	commission	price,	order	confirmation	speed,	oo	ease	and	customer	service	the	most	important	features	in	choosing	an	online	broker.	sorting	these	resources	from	1	to	10	was	perhaps	the	most	time-consuming	part	of	the	survey	for	readers.	but	the	effort	not	only	makes	the	search	results	more	useful,
but	also	represents	an	important	step	in	choosing	an	online	broker.	traders	"need	to	analyze	what	they	want,"	says	peter	ellison,	president	of	corporate	insight,	a	market	research	company	that	monitors	online	brokers.	"So	they	can	judge:	'I	am	willing	to	spend	a	lot	to	get	the	speed	u	the	service	I	want'",?	see	how	the	main	categories	break.	the
reliability	lies	on	the	heads	of	online	brokers	as	the	elections	of	98	float	around	newt	gingrich.	After	brokers	failed	miserably	during	the	volume	and	volatility	of	late	October	1997,	the	fear	of	another	collapse	is	always	present.	with	all,	from	sporadic	access	problems	to	chronic	reliability	problems	still	ravaging	most	brokers,	it	is	no	wonder	that
traders	still	evaluate	the	reliability	of	the	number	1	feature	they	consider	when	choosing	an	online	broker.	reliability	was	also	the	most	important	feature	of	the	last	survey	in	April	1998.	overall,	brokers	had	a	score	of	3.7,	an	improvement	in	a	score	of	3.1	in	the	firstDljdirect,	a	donaldson	lufkin	&	jenrette	(dlj),	won	the	category	again,	this	time	with	a
score	of	4.1.	this	is	a	great	improvement	in	relation	to	your	score	of	3.4	in	the	first	survey,	and	gained	more	points	in	this	category	along	with	E*commerce	(egrp)	and	waterhouse,	a	©Ã	edadilibaifnoc	a	,m©Ãbmat	;adarapes	lluB/reknitS	soimªÃrp	ed	air³Ãtsih	asson	ajev	,rovaf	roP(	.drawA	reknitS	mu	ehl-ahnag	airogetac	atsen	)odaunitnoc(	roterroc	od
erbop	ohnepmesed	O	.ardeiP	.J	uevercse	,"azetrec	moc	satiepsus	res	medop	seµÃ§Ãucexe	sa	e	lev​Ãrret	©Ã	emulov	otla	o	etnarud	osseca	o	...	rop	agap	ªÃcov	euq	o	met	ªÃcov	sam	,otarab	©Ã	edartiremA"	.sesem	somitlºÃ	son	so§Ãivres	sues	odarohlem	ahnit	roterroc	o	euq	uevercse	edartiremA	setneilc	snugla	e	,samelborp	son	odnahlabart	¡Ãtse
aserpme	A	".muitneP	CP	ovon	mu	rarpmoc	e	ajol		Ã	ri	omoc	lic¡Ãf	o£Ãt	©Ã	o£Ãn	E"	.adassap	anames	an	atsivertne	amu	me	,enilno	aroterroc	ad	etnediserp	,nosrednA	leahciM	zid	,"somarepus	euq	sametsis	someT"	.arevamirp	ad	oic​Ãni	on	edadilibaifnoc	a	racidujerp	a	mara§Ãemoc	edartiremA	ad	socig³Ãloncet	samelborp	sO	.zev	amitlºÃ	ad	4.2	ed	lamsid
o£Ã§Ãautnop	aus		Ã	o£Ã§Ãaler	me	airohlem	ariegil	amu	,7.2	ed	o£Ã§Ãautnop	amu	moc	roirefni	etrap	an	iof	A	essalc	ed	oir³Ãtaler	mu	odnatneserper	mu	adac	serahS	yratisopeD	naciremA	puorG	AEDI	DTMA	teG	-	)DTMA(	edartiremA	.9.3	ed	o£Ã§Ãautnop	amu	moc	ragul	odnuges	me	uocif	edadiledif	A	.edadilibaifnoc	a	etnemairassecen	erohlem	o£Ãn
arobme	,o£Ã§Ãamrofni		Ã	e	o£Ã§Ãaicogen		Ã	osseca	o	areleca	erawtfos	O	".sorac	sonem	seroterroc	sortuo	arap	radum	em	o£Ãn	me	etnanimod	rotaf	o	©Ã	erawtfos	ues	euq	ohca	uE"	:uevercse	,tceridJLD	etneilc	ortuo	,sllaH	tnerB	.etis	ues	ed	zev	me	raicogen	arap	roterroc	od	erawtfos	o	marasu	euq	essid	tceridJLD	marasu	euq	maressid	euq
sodatsivertne	sod	edatem	esauq	,ossid	m©ÃlA	".onalp	odnuges	me	odazilaer	ohlabart	otium	¡ÃH"	.ycraD	zid	,"ametsis	o	ratsuja	a	somaunitnoc	adniA"	.aicn¢Ãdnuder	e	pukcab	ed	sametsis	ranoicida	e	edadicapac	a	ratnemua	arap	odnahlabart	seµÃhlim	uotsag	roterroc	o	euq	zid	,tceridJLD	ad	ovitucexe	roterid	,ycraD	ekalB	.asiuqsep	ad	soir¡Ãtnemoc	ed
o£Ã§Ães	an	nagroM	yelraH	rotiel	o	uevercse	,"lev¡Ãifnoc	otium	o§Ãivres	mu	©Ã	tceridJLD"	.oir³ÃtaleR	)O(	knaB	noinimoD	otnoroT	retbO	-	)DT(	knaB	noinimoD-otnoroT	ed	in	a	separate	story	on	Thursday.)	order	execution	is	becoming	a	more	important	problem	for	online	traders.	in	our	:ol-¡Ãtnerfne	somaV	.000.5$	a	roirefni	©Ã	oicr©Ãmoc	ed	aid©Ãm
ajuc	serotiel	so	ertne	etnemlaicepse	,enil-no	roterroc	mu	ed	ahlocse	an	opot	ed	rotaf	mu	sodaredisnoc	o£Ãs	adnia	o£ÃssimoC	ad	so§Ãerp	sO	.sotnop	socuop	so	uohnag	,)DWM(	rettiW	naeD	yelnatS	nagroM	edadinu	amu	,tceriD	egarekorB	arbucseD	.sovita	setnaicremoc	so	arap	ohnepmesed	o	rarohlem	asiv	euq	edarT*E	rewoP	odamahc	o§Ãivres	ovon	mu
uizudortni	,arief-a§Ãret	aN	.etis	o	moc	saossep	sad	o£Ã§Ãaretni	e	o£Ã§Ãaicogen	ed	sotcepsa	so	sodot	rarohlem	arap	odatejorp	©Ã	ametsis	O	.o£Ãrev	o	etnarud	aigoloncet	ed	amrofatalp	avon	amu	ed	o£Ã§Ãalatsni		Ã	etrap	me	sa§Ãarg	,ketaD	a	s³Ãpa	,sotnop	sod	airoiam	a	uohnag	edarT*E	A	.arevamirp	ed	asiuqsep	ad	ritrap	a	mararohlem	seroterroc	otio
so	sodoT	.4.3	ed	o£Ã§Ãautnop	amu	moc	omitlºÃ	me	oiev	edartiremA	.sodil³Ãs	sodatluser	moc	sodapurga	o£Ãtse	seroterroc	ocnic	,ketaD	oxiabA	.asiuqsep	aus	me	llaH	notfilC	uevercse	,"snob	o£Ãs	so§Ãerp	so	e	sadip¡Ãr	o£Ãs	seµÃ§Ãaicogen	sa	,ketaD	moc	meb	¡Ãtse	odut	odnauQ"	.4.3	ed	o£Ã§Ãautnop	amu	moc	asiuqsep	amitlºÃ	an	opot	on	oiev	ele	--
ketaD	arap	ohnepmesed	ed	o£Ã§Ãiteper	amu	​Ã	.o£Ãssimoc		Ã	aicnuner	ketaD	,sodnuges	06	me	odatucexe	rof	o£Ãn	lev¡Ãzilaicremoc	oicr©Ãmoc	mu	es	euq	odnaicnuna	,edadicolev	e	o£Ã§Ãucexe	ed	edadilauq	aus	a§Ãnal	aserpme	A	.aserprus	aneuqep	omoc	riv	eved	roirepus	otnop	o	odnarraga	aus	,aid	od	setnaicremoc	riarta	arap	ketaD	ed	o£Ã§Ãatuper
a	moC	.zev	amitlºÃ	ad	2.3	moc	o£Ã§Ãarapmoc	me	,lareg	on	7.3	seroterroc	sues	ed	o£Ã§Ãucexe	ed	ohnepmesed	o	marailava	sodatsivertne	so	,asiuqsep	atseN	).lirba	ed	a§Ãep	asson	ajev	,setnatropmi	o£Ãt	o£Ãs	seµÃ§Ãucexe	sa	euq	rop	erbos	o£Ãssucsid	amu	araP(	.seµÃssimoc	satla	euq	od	oriehnid	siam	sehl-ratsuc	edop	o£Ã§Ãucexe	¡Ãm	a	euq	rebecrep
a	o£Ãtse	saM	.satarab	o£Ã§Ãaicogen	ed	seµÃ§Ãpo	ed	edadinifni	amu	mªÃt	enil-no	setnaicremoc	so	,mar​Ãac	seµÃssimoc	sa	e	od​Ãunimid	mªÃt	so§Ãerp	ed	sarreug	sa	omoC	.sotnop	ed	maradum	,zev	atseD	.oriecret	o	seµÃ§Ãucexe	e	etnatropmi	siam	o£Ãtseuq	adnuges	a	sadatov	marof	seµÃssimoc	,asiuqsep	enil-no	enil-no	rop	so§Ãerp	ed	etroc	draob-eht-
ssorcA	.ragul	oriecret	o	marapuco	,zev	atseD	.etnatropmi	siam	rotaf	odnuges	o	omoc	sadihlocse	marof	saxiab	seµÃssimoc	sa	,otnatne	on	,otir©Ãuqni	omitlºÃ	oN	.enil-no	maicogen	saossep	sa	euq	air¡Ãmirp	o£Ãzar	amu	o£Ãs	seµÃssimoc	;asiuqsep	atsen	roterroc	,"B	eugaeL"	A(	.oC	&	nworB	tinU	)BMC(	nattahnaM	esahC	o	iof	seµÃssimoc	san	euqatsed
mU	.nilraK	sirhC	uevercse	,"oicr©Ãmoc	on	otrofnoc	ed	lev​Ãn	roiam	mu	ed	acort	me	)enil-	no	setnerrocnoc	soa	o£Ã§Ãaler	me(	seµÃssimoc	me	siam	ogap	,bawhcS	a	moC"	.madrocnoc	setneilc	sotium	euq	ecerap	,enil-	no	o£Ã§Ãaicogen	ed	odacrem	od	%03	ed	acrec	me	bawhcS	ed	o£Ãseda	a	odnaredisnoC	.siaicremoc	sianac	soir¡Ãv	e	)seµÃ§Ãacilbup
sartuo	ertne	,moc.teertSehT	o	arap	knil	mu	¡Ãh(	enil-	no	otnemitsevni	ed	seµÃ§Ãamrofni	ed	azeuqir	amu	odniulcni	,o£Ãssimoc	ed	saxat	saus	rop	rolav	otium	mªÃtbo	setneilc	so	euq	odnezid	,seµÃssimoc	ratroc	ed	sonalp	met	o£Ãn	euq	etnemaditeper	essid	bawhcS	a	,sacram	sassed	rasepA	.o£Ã§Ãautnop	amsem	a	moc	uogehc	m©Ãbmat	,CST	od	asiuqsep
ariemirp	aN	.snumocni	mare	o£Ãn	setneuqerf	setnaicremoc	arap	siamed	satla	mare	seµÃssimoc	saus	euq	ed	asiuqsep	a	erbos	soir¡ÃtnemoC	.REKNITS	CST	oimªÃrp	mu	ahnag	o£Ã§Ãautnop	assE	.6,2	ed	o£Ã§Ãautnop	amu	moc	odnuf	on	uibus	)HCS(	bawhcS	selrahC	,seµÃ§Ãa	000.1	©Ãta	arap	59,92	$	SU	ed	esab	enil-	no	o£Ãssimoc	amu	moC	.asiuqsep
amitlºÃ	ad	opot	on	marof	m©Ãbmat	ketaD	e	edartiremA	.8,4	ed	o£Ã§Ãautnop	amu	evet	m©Ãbmat	,8	$	SU	ed	o£Ãssimoc	amu	iussop	euq	,edartiremA	.saxiab	siam	sa	o£Ãn	sam	,saxiab	seµÃssimoc	iussop	ossi	rop	,99,9	$	SU	ed	©Ã	seµÃ§Ãa	000.5	©Ãta	ed	enil-	no	seµÃ§Ãaicogen	ed	o£Ãssimoc	auS	.8,4	ed	o£Ã§Ãacifissalc	etnanoisserpmi	amu	ed	aturfsed
aserpme	aus	:sotiefsitas	siam	so	maracif	KetaD	ad	soir¡Ãusu	sO	.asiuqsep	amitlºÃ	an	4,3	moc	o£Ã§Ãarapmoc	me	,8,3	aid©Ãm	me	so-	odnacifissalc	,seµÃssimoc	sa	moc	sotiefsitas	maracif	sodatsivertne	so	,lareg	oN	.odiuq​Ãl	oin´Ãmirtap	otla	ed	uo	sovita	setnaicremoc	so	mecerovaf	euq	sadamac	me	o£Ãssimoc	ed	saruturtse	maratnemelpmi	,tceriDJLD	e
ytilediF	odniulcni	,seroterroc	soir¡ÃV	.ertsemirt	oriemirp	on	35,51	$	SU	moc	o£Ã§Ãarapmoc	me	,sertsemirt	oriecret	oa	odnuges	od	57,51	$	SU	me​​â​​â	siev¡Ãtse	marecenamrep	said©Ãm	seµÃssimoc	sa	,notsoB	tsriF	essiuS	tiderC	o	moc	odroca	eD	.ona	etse	uorap	ues	ues	oa	ednopserroc	o£Ã§Ãacifissalc	auS	.0,5	ed	o£Ã§Ãacifissalc	amu	moc	seroterroc
sortuo	so	sodot	ed	etnerf		Ã	etnemlevitucsidni	uias	.oC	&	nworB	a	,oneuqep	etnemavitaler	artsoma	ad	ohnamat	od	rasepA	.)aigolodotem	ed	a§Ãep	asson	snenopmoc	meo	24.51	bea	-	snimmuc	serutaef	cinortcele	04.51	bea	-	snimmuc	pmup	noitcejni	leuf	ni	0017P	hcsob	ATB6	-	snimmuc	launam	strap	9.5	ATB6	-	snimmuc	launam	strapoh	:	L	0202-
smargaiD	gniriW-gnitoohselbuor	T	-launam	straP-edo	C	tluaF-golataC	strap	-launam	riapeR-launa	M	ecivreS-enignE	snimmuc.0202-smargaiD	gniriW-golata	C	straP-launa	riapeR-launaM	ecivreS-enignE	snimmuc	086732262461	:tejbo'l	ed	orémuN	,ediwdlrow	:nosiarvil	ed	ueil	,ei	,ytlikanolc	:evuort	es	1o	uew	D	riov	sulp	riov	3	rus	3	3	ruoy	etacol	uoy
pleh	nac	454FNI	elcitra	),nse(	rebmun	laires	enigne	tigid-8	ruoy	retne	.woleb	rab	hcraes	eht	gnisu	stcudorp	enigne	The	ssecca	nac	uoy	.evoba	nottub	eht	gnikcilc	yb	repap	eht	daolnwod	nac	uoy	.elbaliavanu	yltnerruc	si	weiverp	,yrrosweiverp	gnidaol	.8991	rebound	,	yb	detcudnoc	saw	yevrus	srekorb	enilno	sih	yadirf	no	srekorb	rellams	rehto	ruof	dna
nworb	tuoba	erom	daer	nac	uoy(	.etis	bew.oc	&	nworb	eht	no	nworb	egroeg	evitucexe	feihc	dna	namriahc	syas	",pit	a	s'ti	,noissimmoc	a	to	torrah	s't,CSl	,BSQ	,BS!-	snimmuC	launaM	4	kcehC	kciuQ	-	snimmuC	3lov	launaM	ecivreS	83KSQ	-	snimmuC	launaM	riapeR	dnA	gnitoohselbuorT	32KSQ	-	snimmuC	launaM	pohS	ustamoK	32ksQ	-	snimmuC
launaM	ecivreS	91KSQ	-	snimmuC	metsyS	leuF	91KSQ	-	snimmuC	launaM	pohS	41N	-	snimmuC	launaM	pohskroW	11M	-	snimmuC	launaM	riapeR	dna	gnitoohselbuorT	11M	-	snimmuC	serutaeF	cinortcelE	XSl	-	snimmuC	noitcudortnI	7603ATK-	0032)A(TK	-	snimmuC	launaM	riapeR	dnA	gnitoohselbuorT	91K	-	snimmuC	2ver	gniniarT	9391J	-	snimmuC
egdeW	gnimiT	citatS	920-058	XSQ	XSI	-	snimmuC	2002	erP	sedoC	tluaF	XSI	-	snimmuC	0.veR	tnemtaert	retfA	tuohtiW178MC	XSI	-	snimmuC	launaM	sresU	0522MC&	178MC	XSI	-	snimmuC	smargaiD	dnA	swolF	enignE	078MC	XSI	-	snimmuC	scitsongaiD	metsyS	lortnoC	oT	hcaorppA	nommoC	078MC	XSI	-	snimmuC	scitsongaiD	metsyS	lortnoC	oT
hcaorppA	nommoC	578MC	dna	078MC	058MC	XSI	-	Snimmuc	Metsys	Bus	Cinortcele	075MC	XSI	-	SNIMMUC	6981	Edoc	TLUAF	Evlav	RGE	054	XSI	-	Snimmuc	L	.lov	Riaper	DNA	GNITOOHSELBUORT	MSQ	&	E	MSI	-MSI	-	SNI	mmuC	2	.loV	riapeR	dna	gnitoohselbuorT	MSQ	&eMSI-	MSI	-	snimmuC	)llA(	slaunaM	0512MC	LSI	CSI	-	snimmuC	launaM
riapeR	dnA	gnitoohselbuorT	senignE	9LSQ	dnA	4ELSI	BLSI	LSI3.8CSQ	ECSI	CSI	-	snimmuC	noitcudortnI	enignE	RCPH	BSI	-	snimmuC	2&1	LOV	)metsyS	leuF	liaR	nommoC(	BSQ	&	BSI	e	BSI	-	snimmuC	LCT	ta	gniniarT	weivrevO	enignE	e	LSI	&	e	BSI	-	snimmuC	launaM	ecivreS	0512MC	&	0012MC	BSI	-	snimmuC	noitazirailimaF	enignE	rednilyC	6&
4eBSI	dnA	rednilyC	4	BSI	-	snimmuC	launaM	riapeR	dnA	gnitoohselbuorT	steS	rotareneG	-	snimmuC	launaM	ecnerefeR	SSORC	DNA	GOLATAC	SCIRTCELE	-SNIMMUC	87-06-54KSQ,	TSQ,	KSQ	.xsq,	MSQ,	LSQ,	CSQ,	BSQ	Sedoc	TLUAF	CITSONGID	-SNIMMUC	METS	LEUF	PT	-PIH	&	METSS	TCARETGI	-SNIMMUC.	31	-s0psc	-	snimmuc	launam
riaper	dna	gnitoohselbuort	seires	c	-	snimmuc	launam	riaper	dna	gnitoohselbuort	seires	b	-	snimmuc	launam	pohs	seires	b	-	snimmuc	evird	-g	60.051	bea	-	secc.	saluvl¡ÃV	42	maR	egdoD	leseid	o£Ã§Ãaif	ed	amargaiD	aluvl¡Ãv	ed	aluvl¡ÃV	42	maR	egdoD	amargaid-gniriw-51XSQ-snimmuC	03-TSQ-snimmuC	amargaiD	gniriW-9-5BSQ-snimmuC
o£Ã§ÃacificepsE	soluc​ÃeV	ed	megatnoM	ed	socirt©ÃlE	sotnemapiuqE	ed	etseT	odimirpmoc	ra	ed	ametsiS	o£Ãtsuaxe	ed	ametsiS	ra	ed	adartne	ed	sedadinU	otnemairfser	ed	ametsiS	o£Ã§ÃacifirbuL	lev​ÃtsubmoC	ed	sahniL	e	serotcejnI	lev​ÃtsubmoC	ed	ametsiS	sreveL	rekcoR	ordnilic	ed	a§ÃebaC	sordnilic	ed	otnujnoC	rotoM	megatnomsed	ed	rotom
otelpmoc	samotniS	samelborp	ed	o£Ã§ÃuloseR	o£Ã§ÃazirailimaF	o£Ã§ÃacifitnedI	ametsis	e	rotoM	:o£Ã§Ães	ad	o£Ã§ÃircseD	2LSQ	11M	XSl	9LSQ-4eLSI-3eLSI-LSI-3.8CSQ-eCSl-CSl	01L	ogol¡ÃtaC	straP-91TK	91K	golataC-XSQ-XSI	11M	70MSI	20MSI	MSI	LSI	launaMecivreSOllMC8.3FSI	8.3FSJ0222MC-8.3FSJNA	0222MC-8.2FSJE0222MC-8.2fSI
o£Ã§Ãaraper	e	samelborp	ed	o£Ã§ÃuloseR	cte	3.8CSQ	ECSI	CSI	OveR2351204058MC4eBSI	launaM	o£Ã§Ãaraper	e	samelborp	ed	o£Ã§ÃuloseR	44-9.5BSQ	e	BSI	BSI	launaM	riapeR	retsaM	ra	ed	serosserpmoC	tesloH	launaM	enignE	ytuD	yvaeH-DW	snimmuC	TFARCTRAMS	snimmuC	KSQ	snimmuC	LSQ-CSQ	snimmuC	ametsis	od	socits³Ãngaid	elortnoc
arap	mumoc	megadrobA	678MC	178MC	XSI	-snimmuC	siaunaM	gnitoohselbuorT	cinortcelE	snimmuC	39-11	)7806663(	o£Ã§Ãaraper	ed	launam	e	samelborp	ed	o£Ã§ÃuloseR	B	eir©Ãs	snimmuC	4991-11	)10-7106663(	ajol	ad	launaM	seireS	B	snimmuC	lareg	o£ÃsiV	laniF	4	reiT	mutnauQ	egnaR	diM	.	snimmuC	4	-1	.loV	launam	o£Ã§Ãaraper	e	samelborp
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